ISLINGTON

Environment & Regeneration
Municipal Office, 222 Upper Street, London, N1 1XR

Report of: Service Director, Public Protection
Meeting of Date Agenda ltem Ward(s)
Licensing Sub-Committee 12 May 2015 Finsbury Park
Delete as Non-exempt
appropriate

Subject: PREMISES LICENCE NEW APPLICATION
Re: RED SEA, 196A SEVEN SISTERS ROAD, LONDON, N4 3NX
1. Synopsis
1.1 This is an ap|plication for a new premise licence under the Licensing‘Act 2003.
1.2 The new application is for:
o Recorded music, anything of similar description namely Karaoke, and the sale of alcohol
on Sunday to Thursday 09:00 until Midnight, and Friday and Saturday from 09:00 until
01:00 the day following.
o Late night refreshment from 23:00 until Midnight, and Friday and Saturday from 23:00
until 01:00 the day following.
2. Relevant Representations
Licensing Authority Yes
Metropolitan Police Yes
Noise Yes
Health and Safety No
Trading Standards No
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Public Health Yes
Safeguarding Children No
London Fire Brigade No
Local residents Yes: 5 local residents
Planning department Yes:
Background
3.1 Papers are attached as follows:-

3.2

3.3

3.4

3.5

3.6

4.1

Appendix 1: application form;
Appendix 2: representations;
Appendix 3: suggested conditions and map of premises location.

This is an amended version of an application originally submitted on 17 November 2014. The
original application was for Recorded music, anything of similar description namely Karaoke, the
sale of alcohol on Sunday, and late night refreshment until 04:00 each day.

All the representations submitted were subject to the original application, although the amended
application was re-advertised by notice on the premises as the original notice did not comply
with the regulations.

The premises has been subject to a number of multi-agency visits prior to making the first
application, the most concerning aspect of these visits was the tendency of the management of
the premises to lock people inside the premises until the very early hours with metal shutters
down. This was all captured on the Council CCTV cameras and was also reported to the Fire
Brigade. A joint visit was conducted by all agencies on thﬁ 20 September 2014.

The premises were warned about their requirements under the Fire Regulatory Reform Order,
but no licensable activities were witness by officers. In addition the Local Police Inspector
attended Highbury Magistrates on 17th December using powers under the ASB Act to close the
premises for 24 hours on the 16th December before being granted a further 3 month closure
order by the courts on 17th.

The applicants did meet with the Police prior to amending the application now that this closure
notice has expired. The Police have responded that in principle if the licence was to be issued
with all the agreed suggested conditions, they could not support a licence with hours later than
23:00 or midnight at the latest on Friday and Saturday.

Planning Implications

The application concerns the sale of alcohol at what is stated as being a social club, which
would fall under a sui generis use class. Records indicate that the lawful use of the premise is
as a cafe/shop under use class A3/A1. The use as a social club would require planning
permission and it would therefore appear to be unauthorised under planning.

Recommendations

5.1

To determine the application for a new premises licence under Section 17 of the Licensing Act
2008.




5.2 If the Committee grants the application it should be subject to:

i. conditions prepared by the Licensing Officer which are consistent with the Operating
Schedule (see appendix 3)

ii. any conditions deemed appropriate by the Committee to promote the four licensing
objectives.(see appendix 3)

iii. any conditions deemed necessary by the Committee to promote the four licensing
objectives.

6 Conclusion and reasons for recommendations

6.1 The Council is required to consider this application in the light of all relevant information, and if
approval is given, it may attach such conditions as appropriate to promote the licensing
objectives.

Background papers:

The Council’'s Statement of Licensing Policy
Licensing Act 2003 .
Secretary of States Guidance

Final Report Clearance

.- 'S
Signed by ;
Service Bi Date
Received by
Head of Scrutiny and Democratic Services Date

Report author: Licensing Service
Tel: 020 75027 3031

E-mail: licensing @islington.gov.uk




ISLINGTON

Application for a premises licence to be granted
under the Licensing Act 2003

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

Before completing this form please read the guidance notes at the end of the form. If'you are completing
this form by hand please write legibly in block capitals. In all cases ensure that your answers are inside the
boxes and written in black ink. Use additional sheets if necessary.

You may wish to keep a copy of the completed form for your records.

(Insert name(s) of applicant)
apply for a premises licence under section 17 of the Licensing Act 2003 for the premises described in
Part 1 below (the premises) and I/we are making this application to you as the relevant licensing
authority in accordance with section 12 of the Licensing Act 2003

Part 1 — Premises Details

Postal address of premises or, if none, ordnance survey map reference or description

196A Seven Sisters Road

London

Post town London ' Postcode N4 3NX
I

Telephone number at premises (if any) 02072814452

Non-domestic rateable value of premises £9000.00

Part 2 - Applicant Details

Please state whether you are applying for a premises licence as
Please tick as appropriate

a) an individual or individuals * [l please complete section (A)

b) a person other than an individual *

i.  asalimited company X]  please complete section (B)
ii.  asa partnership []  please complete section (B)
iii. asan unincorporated association or [J  please complete section (B)
iv.  other (for example a statutory corporation) [] please complete section (B)
c) a recognised club [J  please complete section (B)
d) a charity [J  please complete section (B)



e) the proprietor of an educational establishment please complete section (B)

f) a health service body please complete section (B)

oo

g) a person who is registered under Part 2 of the Care
Standards Act 2000 (c14) in respect of an independent
hospital in Wales

please complete section (B)

ga)  aperson who is registered under Chapter 2 of Part 1 [0  please complete section (B)
of the Health and Social Care Act 2008 (within the
meaning of that Part) in an independent hospital in
England

h) the chief officer of police of a police force in England []  please complete section (B)
and Wales

* If you are applying as a person described in (a) or (b) please confirm:
Please tick yes

I am carrying on or proposing to carry on a business which involves the use of the premises for O
licensable activities; or

I am making the application pursuant to a
statutory function or Il
a function discharged by virtue of Her Majesty’s prerogative O

(A) INDIVIDUAL APPLICANTS (fill in as applicable)

. Other Title (for
Mr [] Mrs [ Miss [] Ms |:] example, Rev)
Surnamel First names ‘
I am 18 years old or over . [l  Please tick yes

Current postal address if
different from premises
address

Post town Postcode

Daytime contact telephone number

E-mail address
(optional)




SECOND INDIVIDUAL APPLICANT (if applicable)

. Other Title (for
Mr [ Mrs [] Miss [ ] Ms [] example, Rev)
Surname First names
I am 18 years old or over [0  Please tick yes

Current postal address if
different from premises
address

Post town Postcode

Daytime contact telephone number

E-mail address
(optional)

(B) OTHER APPLICANTS

Please provide name and registered address of applicant in full. Where appropriate please give any
registered number. In the case of a partnership or other joint venture (other than a body
corporate), please give the name and address of each party concerned.

Name
RED SEA (Bar & cafe) LIMITED

Address

196A Seven Sisters Road
London

N4 3NX

Registered number (where applicable)
9460994

Description of applicant (for example, partnership, company, unincorporated association etc.)
Limited Company

Telephone number (if any)
07538 225 068

E-mail address (optional)
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Part 3 Operating Schedule

. . DD MM YYYY
When do you want the premises licence to start?
Y P oftjosplpftls]

If you wish the licence to be valid only for a limited period, when do you DD MM YYYY
want it to end? ‘ CTTT T T T T 1

Please give a general description of the premises (please read guidance note 1)

To retail soft and hot drinks, food and alcohol within the premises between the hours of 11PM to 1AM.
To provide refreshment and retail hot meal within the premises for visiting customers.

If 5,000 or more people are expected to attend the premises at any one time,

please state the number expected to attend. No

What licensable activities do you intend to carry on from the premises?

(Please see sections 1 and 14 of the Licensing Act 2003 and Schedules 1 and 2 to the Licensing Act 2003)

Provision of regulated entertainment . le)iﬁ;e tick any that

a)  plays (if ticking yes, fill in box A) ]
b)  films (if ticking yes, fill in box B) D
c) indoor sporting events (if ticking yes, fill in box C) [
d)  boxing or wrestling entertainment (if ticking yes, fill in box D) O
e) live music (if ticking yes, fill in box E) J
f)  recorded music (if ticking yes, fill in box F) X
g) performances of dance (if ticking yes, fill in box G) ‘ O
h) anything of a similar description to that falling within (e), (f) or (g) 5

(if ticking yes, fill in box H)



Provision of late night refreshment (if ticking yes, fill in box I)

Supply of alcohol (if ticking yes, fill in box J) X

In all cases complete boxes K, L and M

A

Plays Will the performance of a play take place indoors

Standard days and timings | or outdoors or both — please tick (please read Indoors [
(please read guidance note | guidance note 2)

6) Outdoors O
Day Start Finish Both J

Mon

Please give further details here (please read guidance note 3)

Tue

Wed State any seasonal variations for performing plays (please read guidance
note 4) 4 :

Thur

Fri Non standard timingsJ Where you intend to use the premises for the
performance of plays at different times to those listed in the column on
the left, please list (please read guidance note 5)

Sat

Sun

-



B

Films : Will the exhibition of films take place indoors or

Standard days and timings | outdoors or both — please tick (please read guidance Indoors O

(please read guidance note | note 2)

6) Outdoors O

Day Start Finish Both [l

Mon Please give further details here (please read guidance note 3)

Tue

Wed State any seasonal variations for the exhibition of films (please read
guidance note 4)

Thur

Fri Non standard timings. Where you intend to use the premises for the
exhibition of films at different times to those listed in the column on the
left, please list (please read guidance note 5)

Sat

Sun




C

Indoor sporting events Please give further details (please read guidance note 3)
Standard days and timings
(please read guidance note

6)

Day Start Finish

Mon

Tue State any seasonal variations for indoor sporting events (please read
guidance note 4)

Wed

Thur Non standard timings. Where you intend to use the premises for indoor
sporting events at different times to those listed in the column on the
left, please list (please read guidance note 5)

Fri

Sat

Sun




D

Boxing or wrestling

entertainments

Standard days and timings
(please read guidance note

Will the boxing or wrestling entertainment take
place indoors or outdoors or both — please tick Indoors O

(please read guidance note 2)

Outdoors
6) -
Day Start Finish Both O
Mon Please give further details here (please read guidance note 3)
Tue
Wed State any seasonal variations for boxing or wrestling entertainment
: (please read guidance note 4)
Thur
Fri Non standard timings. Where you intend to use the premises for boxing
or wrestling entertainment at different times to those listed in the
column on the left, please list (please read guidance note 5)
Sat

I




E

Live music

Standard days and timings
(please read guidance note

Will the performance of live music take place
indoors or outdoors or both — please tick (please Indoors L]

read guidance note 2)

6) Outdoors O

Day Start Finish Both O

Mon Please give further details here (please read guidance note 3)

Tue

Wed State any seasonal variations for the performance of live music (please
read guidance note 4)

Thur

Fri Non standard timings. Where you intend to use the premises for the
performance of live music at different times to those listed in the column
on the left, please list (please read guidance note 5)

Sat

|
Sun

I




Recorded music

Standard days and timings
(please read guidance note

Will the playing of recorded music take place
indoors or outdoors or both — please tick (please Indoors X
read guidance note 2)

6) Outdoors O
Day Start Finish Both O]
Mon 09AM | midnight | Please give further details here (please read guidance note 3)
Music from You tube or DVD or International TV shows might be onin a
T . sound proven indoor music play. This is not live music or a loud music just
ue 09AM | midnight | 4o asic normal 50 to 100 watt music record play.
Wed 09AM | midnight | State any seasonal variations for the playing of recorded music (please
read guidance note 4)
No seasonal variations
Thur | 09AM | midnight
Fri 09AM | 01AM | Non standard timings. Where vou intend to use the premises for the
playing of recorded music at different times to those listed in the column
on the left, please list (please read guidance note 5)
Sat
2 09AM | 01AM The same time
Sun 09AM | midnight

I



G

Performances of dance
Standard days and timings
(please read guidance note
6)

Day Start Finish

Will the performance of dance take place indoors
or outdoors or both — please tick (please read Indoors ]
guidance note 2)
Outdoors Il
Both Il

Mon

Please give further details here (please read guidance note 3)

Tue

Wed State any seasonal variations for the performance of dance (please read
guidance note 4)

Thur

Fri Non standard timings. Where you intend to use the premises for the
performance of dance at different times to those listed in the column on
the left, please list (please read guidance note 5)

Sat

Sun




H

Anything of a similar
description to that falling
within (e), (f) or (g)
Standard days and timings
(please read guidance note

Please give a description of the type of entertainment you will be providing

Customers sometimes might just do a 5 minutes karaoke type music
following a traditional song

6)
Day Start Finish | Will this entertainment take place indoors or Indoors X
outdoors or both — please tick (please read guidance
Mon | 09AM | midnight | note 2) Outdoors U
Both ]
Tue 09AM | midnight | Please give further details here (please read guidance note 3)
This is a CD music just less than 50watt , very low sound and the sound will
Wed 09AM | midnight Ee highly protected by sound prove and if it ever happens, it will be in a
asement.
Thur 09AM | midnight State any seasonal variations for entertainment of a similar description
to that falling within (e), (f) or (g) (please read guidance note 4)
No seasonal variations
Fri 09AM | 01AM
Sat Non standard timings. Where you intend to use the premises for the
09AM | 01AM | entertainment of a similar description to that falling within (e). (f) or (g)
at different times to those listed in the column on the left, please list
(please read guidance note 5)
Sun The same time
09AM | midnight

I




Late night refreshment Will the provision of late night refreshment take -

Standard days and timings | place indoors or outdoors or both — please tick Indoors ]

(please read guidance note | (please read guidance note 2)

6) Outdoors O

Day Start Finish Both O

Mon 09AM | midnight | Please give further details here (please read guidance note 3)
Selling hot drink, and traditional food alongside wine or beer in side the

Tue 09AM | midnight premised up to midnight and/or lam

Wed 09AM | midnight | State any seasonal variations for the provision of late night refreshment
(please read guidance note 4)

Thur | 09AM | miduight No seasonal variation

Fri 09AM | 01AM | Non standard timings. Where you intend to use the premises for the
provision of late night refreshment at different times, to those listed in
the column on the left, please list (please read guidance note 5)

Sat

2 09AM | 01AM The same time
Sun | 09AM | midnight




Supply of alcohol Will the supply of alcohol be for consumption —
Standard days and timings | please tick (please read guidance note 7)

(please read guidance note
6)

Day Start Finish

On the —
premises X
Off the

premises O
Both ]

guidance note 4)

No seasonal Variations
Tue 09AM | midnight

Wed | 09AM | midnight

Mon 09AM | midnight | State any seasonal variations for the supply of alcohol (please read

left, please list (please read guidance note 5)

Fri 09AM | OIAM | 1o oo e time

Sat 09AM | 01AM

Sun 09AM midnight

Thur 09AM | midnight | Non standard timings. Where you intend to use the premises for the
supply of alcohol at different times to those listed in the column on the

State the name and details of the individual whom you wish to specify on the licence as designated

premises supervisor:

Name Mr. Zaid Baraki

Address

36 Belenhaim Close
Tottenham

London

Postcode | N17

Personal licence number (if known)

Issuing licensing authority (if known) L. B of Haringey

| |



i

K

Please highlight any adult entertainment or services, activities, other entertainment or matters
ancillary to the use of the premises that may give rise to concern in respect of children (please read

guidance note 8).

None

L

Hours premises are open
to the public
Standard days and timings
(please read guidance note

State any seasonal variations (please read guidance note 4)

No seasonal Variation

6)
Day Start Finish
Mon | 09AM | midnight
Tue 09AM | midnight
Wed | 09AM | midnight
Non standard timings. Where vou intend the premises to be open to the
public at different times from those listed in the column on the left,
Thur | 09AM | midnight | please list (please read guidance note 5)
The same
Fri 09AM | 01AM
Sat 09AM | 01AM
Sun 09AM | midnight

I




M Describe the steps you intend to take to promote the four licensing objectives:

a) General — all four licensing objectives (b, ¢, d and e) (please read guidance note 9)

Red sea (Bar & Cafe) Limited has procedures and policies leading to strive its business model in-order to achieve
its objectives.

The managers of the company are well experienced in various trading activities. Mr. Merhawi Berhe, the
managing director of the company has worked with Starbucks and other high street branded cafes and bars and
his experience stood out with merits to perform well in our company that we are intending to establish as a
formidable and decent bar and cafe.

The secretary of the company who is also the DPS has various training in the fields of Alcohol trading and
security. He is dedicated to bring all the necessary discipline and required adherence to the councils trading
policies and he in constant contact with police and other interested community group for consultation and advice.
He has a good interpersonal relationships with neighbours and customers and this has already gained him a
considerable appreciation and backing by the immediate nearby residents for what we intending to do.

The company has deployed all the necessary staff training, policies, procedures, equipment, told and finance to
make sure that we do business with the intention of preventing of crime and disorder, maintain public safety
(including fire safety), avoid and dedicate to prevent a public nuisance and also dedicate ourselves to protect
children from any harm.

We are fully aware of the density of population in the vicinity of Finsbury area and we choose to operate here
based on our extensive experience and awareness of the community, residents and the police and local authority
needs.

We have the capacity to perform well in public protection, controlling crowds, insulating and air conditioning our
premises, sound prove for any noise reduction and banning drugs and overall protecting the community and
children at all times. The premises have various notices, well insulated and maintained. It has also all required
fire exits and well maintained even surface floor with all round fire drills and hose clearly visible exits and
instructions at all times.

b) The prevention of crime and disorder

Our staff are taking few courses on door supervision and we are intending to deploy correctly registered door
supervisors with the SIA who are will display the correct name badge and intending to use at a ratio to be agreed
by the Police and Local Authority.

CCTV is installed and working to the satisfaction of the Police and Local Authority and we are contacting
constantly with PC Richard Padwell for guidance. We have procedures in place to make sure that all instances of
crime and disorder will be reported to the police and the CCTV records will be kept and we will make sure all
police requirements be complied with at all times.

We have a procedure in place to make sure that all bottles (other than those where it is not intended that the
contents are consumed direct from the bottle) will be made of plastic; If glass bottles are used, the contents will
be decanted into plastic or toughened glass. We have trained staff not to admit any customers carrying open or
sealed bottles or glasses to the premises at any time. We do not permit our customers to take open containers of
alcoholic or soft drinks from the premises and all bottles and glasses will be removed from public areas as soon
as they are finished with or empty.

Our capacity consideration will be given to setting capacity limits to prevent overcrowding which could lead to
crime and disorder; This capacity figure will be based on advice from the Police, Fire or local authority and we
have already a limit of 50. At times we will deploy a door supervisor to ensure the capacity limits are controlled.




¢) Public safety

While we have measures to prevent the crime and disorder, we have also a responsibility and a  policy to
prevent the public, our staff have enough training and awareness and our business is clearly made a notice
prevent drug use and an anti drug policy agreed by the Police and local authority will be in force In addition
Crime prevention notices will be displayed warning customers of the prevalence which may target them, eg “bags
should not be left unattended”, “watch out for pick-pockets” of crime with a detailed “customer code of conduct”
poster will be displayed warning customers that if they act in an inappropriate manner, they could be barred from
all licensed premises in the vicinity and we have a policy no admissions for children.

Our Fire exist are clearly marked and always kept to the required level of safety and we make sure that all exit
doors will be easily openable without the use of a key, card, code or similar means and will be available for
egress while the public are on the premises; Means of escape will be maintained unobstructed, immediately
available and clearly identifiable; Exit doors will be regularly checked to ensure they function satisfactorily.
Records of these checks will be kept and produced on request.

We have adequate and appropriate supply of first aid equipment and materials will be available on the premises
in order to maintain staff and public safety. There is also a clean water available for all the public use at all times.
Our lighting system and the electricity and gas in the premises are certified and checked annually to make sure
that there is adequate lighting and the functionality is appropriate to keep public and customer safety.

d) The prevention of public nuisance

We have also measures directed at preventing public and neighbourhood from nuisance. Noise or vibration will
not be audible at the fagade of any noise sensitive premises; Doors and windows will be kept closed whenever
necessary; Noise limiters on amplification equipment will be used Prominent, clear and legible notices will be
displayed at all exits requesting patrons to respect the needs of local residents and to leave the premises and the
area quietly; The use of explosives, pyrotechnics and fireworks of a similar nature which could cause disturbance
in surrounding areas will be restricted; The placing of bottles into receptacles outside the premises will take place
at times that will minimise disturbance to nearby properties; For the final hour of opening the music will be
discernibly quieter; The playing of live or recorded music in garden areas of the premises will not be permitted
after a specified time (please specify time); Noxious smells from licensed premises will not cause a nuisance to
nearby properties; Premises will be adequately vented to prevent nuisance from noxious smells; Flashing or
bright lights on or outside licensed premises will not cause a nuisance to nearby properties A “no smoking at the
bar” rule will be enforced; A crime prevention policy agreed by the police and Licensing Authority will be in place;
A sufficient number of suitable receptacles for refuse storage will be provided. These will have properly fitted
covers; The receptacles will be maintained in a clean condition; Nearby streets will be monitored after 11pm to
ensure that patrons are not littering the streets and/or residents’ property or causing a nuisance to residents;
Patrons will be prevented from eating and drinking immediately outside the premises after 11pm; Any queues
inside or outside the premises will be monitored by a member of staff to ensure compliance with the licensing
objectives

¢) The protection of children from harm

We are engaged in preventing children from any premises with known associations with heavy or binge or
underage drinking, drugs, or any activity or entertainment of a clearly adult or sexual nature.

In our premises, access will not be permitted for children under 18 years and we make sure any under 18s will be
asked for ID to confirm their age and not allow them to either enter or use the premises. We will also advice
them not to stand outside the premises and avoid being nuisance to the public. We will advice them not to visit
the area as it might not be suitable for their leisure and we intend to take to protect children from harm A “no
smoking at the bar” rule will be enforced.




Checklist:
Please tick to indicate agreement

e I have made or enclosed paymeﬂt of the fee. X

® ] have enclosed the plan of the premises.

e ] have sent copies of this application and the plan to responsible authorities and others where 4
applicable. -

® ]have enclosed the consent form completed by the individual I wish to be designated premises X
supervisor, if applicable.

®  Junderstand that I must now advertise my application. , X

®  Junderstand that if I do not comply with the above requirements my application will be X

rejected.

IT IS AN OFFENCE, LTIABLE ON SUMMARY CONVICTION TO A FINE NOT EXCEEDING
LEVEL 5 ON THE STANDARD SCALE, UNDER SECTION 158 OF THE LICENSING ACT 2003,
TO MAKE A FALSE STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION.

Part 4 — Signatures (please read guidance note 10)

Signature of applicant or applicant’s solicitor or other duly authorised agent (see guidance note 11).
If signing on behalf of the applicant, please state in what capacity.

Signature
Date 28/02/2014
Capacity Managing Director

For joint applications, signature of 2" applicant or 2" applicant’s sElicitor or other authorised
agent (please read guidance note 12). If signing on behalf of the applicant, please state in what
capacity.

Signature

Date

Capacity

Contact name (where not previously given) and postal address for correspondence associated with this
application (please read guidance note 13)

Mr Merhawi Berhe
196A Seven Sisters Road
Finsbury- Islington

Post town | London | Postcode | N4 3NX

Telephone number (if any) | 07538 225 068

If you would prefer us to correspond with you by e-mail, your e-mail address (optional)

| |




Notes for Guidance

1.

10.
11.

12.

13.

Describe the premises, for example the type of premises, its general situation and layout and any
other information which could be relevant to the licensing objectives. Where your application
includes off-supplies of alcohol and you intend to provide a place for consumption of these off-
supplies, you must include a description of where the place will be and its proximity to the
premises.

Where taking place in a building or other structure please tick as appropriate (indoors may include
a tent).

_For example the type of activity to be authorised, if not already stated, and give relevant further

details, for example (but not exclusively) whether or not music will be amplified or unamplified.
For example (but not exclusively), where the activity will occur on additional days during the
summer months.

For example (but not exclusively), where you wish the activity to go on longer on a particular day
e.g. Christmas Eve.

Please give timings in 24 hour clock (e.g. 16:00) and only give details for the days of the week
when you intend the premises to be used for the activity.

If you wish people to be able to consume alcohol on the premises, please tick ‘on the premises’. If
you wish people to be able to purchase alcohol to consume away from the premises, please tick
‘off the premises’. If you wish people to be able to do both, please tick ‘both’.

Please give information about anything intended to occur at the premises or ancillary to the use of
the premises which may give rise to concern in respect of children, regardless of whether you
intend children to have access to the premises, for example (but not exclusively) nudity or semi-
nudity, films for restricted age groups or the presence of gaming machines.

Please list here steps you will take to promote all four licensing objectives together.

The application form must be signed.

An applicant’s agent (for example solicitor) may sign the form on their behalf provided that they
have actual authority to do so. :

Where there is more than one applicant, each of the applicant or their respective agent must sign
the application form.

This is the address which we shall use to correspond with you about this application.

i I
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APPLICATION FOR PREMISES LICENCE

Name of organisation: Eritrean community Sham cafe
Address of the organisation  196A Seven Sisters Road,
LONDON
N4 2NX
Contact Name Mr Zaid Beraki Telephone 02079986564

08006349200
Details of the premises for which premises licence is sought

Address:-
196A Seven Sisters Road, London N4 3NX

Description of premises:-
Eritrean community social club called Sham Cafe

Activities carried out on the premises (brief description)

Advisory level meeting among Eritreans who reside in Islington borough in order to
Share the services provided by the council. Usually tea and coffee and refreshments are
provﬂded in each meeting at a cost of low margin.

Type organisation/Business we are in

Self help group not funded by grant who serve ethnic minorities aimed at elevating the
consciousness and provide basic assistance with regard to the Islington borough.

Our Services

1. What activities and services does you organisation provide?

Advice to refuges about asylum issues and updates.

Advice in regard to the housing benefit changes and services provided in
Islington borough.

Advice young families with child education and the local authority contact numbers

Making people linking friendship through face-book and other media contacts
Contact Islington on behalf of the member in assisting them with any type of

Licence application 17" November 2014.



Sham Cafe Premise

s Licence Application

service due to Language problems and provide translation if required.
2. Full details of the services that we provide for Islington residents or people working

in
t he Borough — include numbers if possible

We have circa 150 members and who visit our community club on a routine basis and
we have also over 400 visitors who visited the community club on once a blue moon basis.

We provide our visitors coffee, tee and cakes with a modest price in-order to finance our
service as it is self finance funded. Our visitors use the opportunity to talk to our volunteers
in communicating their issues and our members provide the necessary support and
information about the borough services and at times contact the borough such as
education department, housing, benefit, council tax and youth and adult social workers to
assist the people who need the utmost help.

We also dedicate cultural games and TV shows in-order o accommodate the longings of
immigrants and assist them with language translations and so on. We also provide some
educational web sites and leaflets to harmonise the relationship of the families with their
children, who speak advanced English, unlike their parents.

We also provide meeting place for individuals who need special attention and privacy in
contacting
The council for various reasons.

We have three volunteers on advisory level and routine two adults who work 2 hours a day
on a voluntarily basis, training on customer service in order to assist them with their job
search Opportunities.

Our clients

Details of clients served and the type of people or groups who benefit from our service are
mainly:-

Eritrean youth between the age of 18 to 25 and Eritrean aduits between the age of 25 to
50.Families with children, and people with special needs who would like to participate in
Various cultural games and activities wanted to find friendship..

Our funding

Our main source sources of funding:-
Selling tea, coffee and sandwiches to Eritrean youth and adults who come to visit us with

the aim of seeing and communicating their views with other Eritreans in the borough, and
share their issues and requiring assistance.

Basis of our Application

A 2 e th INVHESTORS IN PEOPL.E ﬁﬁ&
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Sha Cafe

We at sham cafe intend to promote the prevention of crime and disorder, maintain public safety ,
making sure our customers and activities not to be nuisance to the public and dedicated for the
protection of children from harm.

We always adhere to the health and safety requirements by making sure that the operating floor
space is not crowded and pleasant to all customers including people with disabilities.

The shop is clearly marked with various exit areas and enough lighting. As it is based on assisting
individuals as its main ethos, every one is very friendly and helpful with one another.

The shop has a policy of no children and no smoking inside or within the vicinity of the premises.

When we started, we have renovated the shop and barred even Kat users well before the ban
legislation introduced.

We have employed well trained staff to take care of all types of customers. They have a capacity to
handle nuisance and assist disturbed customers with politeness and friendly approach.

Since we started a year and half ago we assisted several Eritreans in getting their immigration
papers, giving them direction to education and life in UK so that they can adapt and become good
citizens.

We have a very dedicated team of members comprising of accountants, legal advisors and other
professionals who are willing to help voluntarily and we can claim that we have achieved our goals.

We have never encountered any public disorder incidents and we never had any nuisance
customers as our members are very quiet and well behaved nationals who reside locally.

As the licensing policy central aim is preventing and tackling crime and disorder, we have already
deployed enough trained staff to deal with any sort of disorder.

As we already stated, we have a policy of no tolerance to criminal activity and we have a CCTV to
perform our duty as a core part of our policy.

Our members are screened and as an early prevention method, we do not allow any one {o be our
member. We have a policy of banning and restricting any one found smoking drugs or use alcohol
outside our shop. In-fact, we never have an incident as we do not sell alcohol. But we barred -
people who smell smoking drugs even though it has never happened within our community
members.

We know we are obliged under the Crime and Disorder Act 1998 and we always adhere to fulfil our
share of the duties as we want to be valued business members of the community.

Y
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However, the police are the key responsible authority for matters relating to crime and disorder.
The licensing authority will look to the police for advice in considering measures proposed by
applicants in promoting this objective.

We always consider a monthly risk assessment and Mr. Zaid Beraki briefs his staff of any changes
and the staff meeting conveys how to influence customer behaviour, how to reduce the
opportunities for crime and disorder in-order to secure the best practice in public safety and
controlling disorder if any.

Our public safety objective of Sham cafe is mainly addressing the issues of physical safety of our
members. We keep our shop well maintained and it has an even surface. We have a policy to
make sure our chairs and the floor space is safe enough to accommodate our customers. We
advice our customers to consider the public and their own safety at all times.

As we have a small shop we only accommodate few customers who are members aiming at public
safety. We never get crowded but our staff are trained to accommodate in an event of world cup or
premier league events. Overall we never had crowd issue..

We understand our neighbours and we communicate with them and we have maintained a very
good relationship and they enjoy our cafe and encourage our aims and values. We always
maintain their peace and our doors are shut for none members after 11pm.

Due to this fact we never had a reported noise and we also maintain our street cleaner than ever.
We take care of our rubbish by making sure that we have a private collector in case the rubbish
put people at risk. ‘

We therefore ask you humbly to consider our application and grant us with the premises licence so
that we can operate our customers wishes.

] |

Name Daniel Afe-werqci Signature

Date: November 18", 2014 Position in organisation:  Accountant

R
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_Sham Cafe Premises

APPLICATION FOR PREMISES LICENCE

Name of organisation: Eritrean community Sham cafe
Address of the organisation ~ 196A Seven Sisters Road,
LONDON
N4 2NX
Contact Name Mr Zaid Beraki Telephone 02079986564

08006349200

Details of the premises for which premises licence is sought

Address:-
196A Seven Sisters Road, London N4 3NX

Description of premises:-
Eritrean community social club called Sham Cafe

Activities carried out on the premises (brief description)

Advisory level meeting among Eritreans who reside in Islington borough in order to
Share the services provided by the council. Usually tea and coffee and refrefhments are
provided in each meeting at a cost of low margin. !

Type organisation/Business we are in

Self help group not funded by grant who serve ethnic minorities aimed at elevating the
consciousness and provide basic assistance with regard to the Islington borough.

Our Services
1. What activities and services does you organisation provide?

Advice to refuges about asylum issues and updates.

Advice in regard to the housing benefit changes and services provided in

Islington borough.

Advice young families with child education and the local authority contact numbers

Making people linking friendship through face-book and other media contacts
Conltact Islington on behalf of the member in assisting them with any type of

(D
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__Sham Cafe Premises Licence App

licatin

service due lo Language problems and provide translation if required.
2. Full details of the services that we provide for Islington residents or people working
in
t he Borough - include numbers if possible

We have circa 150 members and who visit our community club on a routine basis and
we have also over 400 visitors who visited the community club on once a blue moon basis.

We provide our visitors coffee, tee and cakes with a modest price in-order to finance our
service as it is self finance funded. Our visitors use the opportunity to talk to our volunteers
in communicating their  issues and our members provide the necessary support and
information about the borough services and at times contact the borough such as
education department, housing, benefit, council tax and youth and adult social workers to
assist the people who need the utmost help.

We also dedicate cultural games and TV shows in-order fo accommodate the longings of
immigrants and assist them with language translations and so on. We also provide some
educational web sites and leaflets to harmonise the relationship of the families with their
children, who speak advanced English, unlike their parents.

We also provide meeting place for individuals who need special attention and privacy in
contacting
The council for various reasons.

We have three volunteers on advisory level and routine two adults who work 2 hours a day
on a voluntarily basis, training on customer service in order to assist them with their job
search Opportunities.

Our clients

I Details of clients served and the type of people or gl'oups who benefit from our service are
mainly:-

Eritrean youth between the age of 18 to 25 and Eritrean adults between the age of 25 to
50.Families with children, and people with special needs who would like to participate in
Various cultural games and activities wanted to find friendship..

Our funding

Our main source sources of funding:-
Selling tea, coffee and sandwiches to Eritrean youth and adults who come to visit us with

the aim of seeing and communicating their views with other Eritreans in the borough, and
share their issues and requiring assistance.

Basis of our Application

————
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Sham

However, the police are the key responsible authority for matters relating to crime and disorder.
The licensing authority will look to the police for advice in considering measures proposed by
applicants in promoting this objective.

We always consider a monthly risk assessment and Mr. Zaid Beraki briefs his staff of any changes
and the staff meeting conveys how to influence customer behaviour, how to reduce the
opportunities for crime and disorder in-order to secure the best practice in public safety and
controlling disorder if any.

Our public safety objective of Sham cafe is mainly addressing the issues of physical safety of our
members. We keep our shop well maintained and it has an even surface. We have a policy to
make sure our chairs and the floor space is safe enough to accommodate our customers. We
advice our customers to consider the public and their own safety at all times.

As we have a small shop we only accommodate few customers who are members aiming at public
safety. We never get crowded but our staff are trained to accommodate in an event of world cup or
premier league events. Overall we never had crowd issue..

We understand our neighbours and we communicate with them and we have maintained a very
good relationship and they enjoy our cafe and encourage our aims and values. We always
maintain their peace and our doors are shut for none members after 11pm.

Due to this fact we never had a reported noise and we also maintain our street cleaner than ever.
We take care of our rubbish by making sure that we have a private collector in case the rubbish
put people at risk.

We therefore ask you humbly to consider our application and grant us with the premises licence so
that we can operate our customers wishes.

| |

Name Daniel Afe-werqci Signature

Date: November 18™, 2014  Position in organisation:  Accountant

{
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Your
Our Licensina/NI
Date: 29/11/2014

METROPOLITAN
POLICE

METROPOLITAN POLICE

SERVICE
Mr Zaid BERAKI Licensing Team
36 Blenheim Rise Islington Police Licensing Unit
Talbot Road Islington Police Station
Tottenham 2 Tolpuddile Street
N15 4TJ London
N1 0YY
Telephone: 07799133204
Facsimile:
Email:

licensingpolice @islington.gov.uk

Dear Sir

Re: Premises Licence Application 196A Seven Sisters Road, London, N4 3NX — Sham Cafe

With reference to the above application, | am writing to inform you that the Metropolitan Police, as a
Responsible Authority, will be objecting to this application as it is our belief that if granted the application
would undermine the Licensing Objectives, being the Prevention of Crime and Disorder.

The venue is situated in the designated ‘Finsbury Park/Holloway Cumulative Impact Area’; a locality where
there is traditionally high ctime and disorder. There are over twenty licensed premises whthin a 250m radius
of your proposed venue. Islington has almost doubie the national average of licensed premises per resident,
and this is why the Police supported the implementation of the Council's Cumuiative impact Policy. This large
number of licensed premises and the issues associated with these impacts greatly on the Police and all other
emergency service’s resources.

The crimes associated with your venue over the last few months are an excelient example of why the
cumulative impact zone was originally introduced. The following information is taken from police crime
reporis, ‘the venue’ being 196A Seven Sisters Road — Sham Café.

August 2014 — at 0455 am. Offence alleged - ABH
A heavily intoxicated male is involved in a fight at the venue, he is punched in the face, resulting in two loose
teeth.

August 2014 — at 0200 am. Offence alleged — GBH

The victim arrives at the venue, (by his own admission) very drunk. He becomes involved in an argument
during which he is punched in the face, receives cuts to his hand and is threatened by a male armed with a
bottle.

September 2014 — at 0530 am. Offence alleged — ABH

The victim becomes involved in an argument inside the venue which eventually calms, he walks out of the
venue to smoke and is confronted by who he states is the owner, Mr Zaid BERAKI. He alleges that Mr
BERAKI, during the ensuing argument siaps him in the face causing cuts.

I |



November 2014 — ai 0055 am. Offence — Common Assault.

Mr Zaid BERAK] calls police alleging that he has been assaulted. During the initial investigation he refuses to
assist police in looking for the suspect. Later in the ongoing investigation he refuses to provide the police with
a statement, bringing the investigation 1o a close.

Putting aside the numerous non-disclosable police intelligence reports and alleged illegal sales of alcohol at
the venue; if a premises licence did exist at the premises, these four incidents alone would undoubtedly
trigger a review of that said licence.

It is also interesting to note that in your supporting documentation you state that the venue is an advisory
centre to families on a varicus number of issues. If indeed that be so, then why is a licence to sell alcohol
required, let alone until 0400 am?

As a proposed licence holder we would expect to have a good working relationship with you, the fact that you
refused to assist in a police investigation in the very same month you applied for a licence, does not bode
well.

Quoting from your supporting documentation;

“We always consider a monthly risk assessment and Mr Zaid Beraki briefs his staff of any changes and the
staff meeting conveys how to influence customer behaviour, how to reduce the opportunities for crime and
disorder in order to secure the best practice in public safety and coniroliing disorder if any”.

| would suggest that considering the level of crime taking place at your venue you may wish to seek the
assistance of the police in learning, “how fo infiuence customer behaviour and how fo reduce the
opporitunities for crime and disorder”. As your monthly risk assessment meetings do not appear to be having
any effect. We are here to help Mr Beraki, please make use of us.

Whilst these incidents and atiitudes continue, the police strongly object to your application for a new
premises licence and propose that it is refused

Should you wish to discuss the matter further please contact me on Mobile 07799133204 or via email,
licensingpolice @islington.gov.uk

Yours sincerely

Peter Conisbee Pc 575Nl
Paul Hoppe Pc 208Nl
Steven Harrington Pc 425N

Islington Police Licensing Team



Forde, Niall
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From: Conisbee, Peter
Sent: 18 March 2015 17:19
To: eridianlegalandfinancial@gmail.com
Cc: Richard Padwell (Richard.Padwell@met.pnn.police.uk); Forde, Niall
Subject: Red Sea Draft Application

Sir,
| write with reference to your recent submission of a draft application, and our meeting two weeks ago.

Firstly, | suggest that you draw your hours back to within the Islington Licensing Policy guidelines. That is closing at
2300 Sunday to Thursday, and midnight Friday to Saturday.

Furthermore | suggest you offer the following extensive list of conditions;

1.

CCTV shall be installed, operated and maintained in agreement with the Police. Maintained means that the system
will be regularly serviced ( at least once a year) and checked every two weeks to ensure that it is storing images
correctly and a log kept and signed by a Supervisor to this effect. The system will provide an identifiable full head
and shoulder image of everyone entering the premises and will operate in any light conditions within the premises.
The system will cover the full exterior of the premises and shall record in real time, date and time stamped and will
operate whilst the premises is open for licensable activities. The recordings will be kept for a minimum of 31 days
and copies will be made available to an Authorised Officer or a Police Officer (subject to the Data Protection Act
1998) within 24hrs of any request free of charge. There will always be a member of staff on duty who can operate
the system, to allow Officers to view recordings and if required by a Police Officer, provide a copy of images
immediately free of charge to assist in the immediate investigation of offences. If the system malfunctions and will
not be operating for longer than one day of business then Police must be informed.

2.

A. If a customer is found to‘be in possession of what you or your staff consider to be pe'rsonal use drugs. The
drugs are confiscated and sealed in a police evidence bag, timed, dated and signed by the staff member seizing.
Request details of the person you are seizing the drugs from, and for your security and evidential purposes make a
CCTV capture of the seizure. The customer is ejected/banned from the venue. The seized drugs are then placed in
the safe. An entry is placed in the ‘drug seizure log’, which is also kept in the safe. This entry will detail, the time,
date, person seizing and the number of the police evidence bag.

B. If a customer is found to be in possession of what you or your staff believe to be a quantity of drugs for
more than just personal possession/suspected of dealing. The customer is detained and police are called. The
drugs are confiscated and sealed in a police evidence bag. For your security and evidential purposes make a CCTV
capture of the seizure. Make available any CCTV footage of the incident to police, as per licence conditions

It is your responsibility to inform the police when you have drugs to be collected. You will need to contact officers
from the local neighbourhood team in order for the drugs to be collected.

Officers collecting the drugs will sign the ‘drug seizure log’ to state they have been removed from your safe.

3. :
An incident log shall be kept at.the premises, and made available on request to the police or an authorised officer,
which will record the following:

All crimes reported to the venue

Any complaints received

Any incidents of disorder

Any faults in the CCTV system

Any visit by a relevant authority or emergency service

moo oo
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4,
There shall be a personal licence holder on duty on the premises at all times when the premises are authorised to
sell alcohol.

5.

At least 1 SIA licensed door supervisor shall be on duty at the entrance of the premises at all times whilst it is open
for business after 2100 hours on a Thursday, Friday and Saturday until 30 minutes after the venue has closed. (|
suggest that for the first few weeks while customers get used to the new regime, it would be good practice to
employ two SIA DS)

6.
All persons visiting or re-entering the premises after 2100 hours will be subject to a search by means of an electronic -
hand held wand. If the search wand is activated or at the discretion of staff, then physically searched, which will
include a 'pat down search' and a full bag search. There will be at least 2 fully functional wands in use at the
premises.

7.
Door Supervisors to display their SIA licence by means of a luminous arm band.

8. .
All staff engaged outside the entrance to the premises, or supervising or controlling gueues, shall wear high visibility
yellow jackets or vests.

9.

Door Supervisors Register — A register shall be maintained recording all SIA door supervisors employed at the
premises. This shall include their name, badge number, the agency they work for (if any) and the time they start and
finish work.

10.
Management shall take a photocopy of all door staff SIA badges and secure them in a personnel folder and place this
in the safe.

11.
All drinking vessels used in the venue shall be polycarbonate. All alcohol in glass bottles are to be decanted into
polycarbonate containers or polycarbonate carafes prior to being served

12.
Customers shall enter or leave the premises by the main front door to the premises, except in the event of an
emergency.

13.
Notices shall be displayed reminding patrons to use the toilets before exiting the premises.

14.
Notices shall be prominently displayed at all exits requesting patrons to respect the needs of local residents and
businesses and leave the area quietly.

15.

A Challenge 25 proof of age scheme shall be operated at the premises where the only acceptable forms of
identification are recognised photographic identification cards, such as a driving licence, passport or proof of age
card with the PASS Hologram.

16. .
There shall be no accompanied children under 18 years on the premises at any time and no children after 23.00.



17.

A record shall be kept detailing all refused sales of alcohol. The record should include the date and time of the
refused sale and the name of the member of staff who refused the sale. The record shall be available for inspection
at the premises by the police or an authorised officer of the City Council at all times whilst the premises is open.

18.
Patrons permitted to temporarily leave and then re-enter the premises, e.g. to smoke, shall not be permitted to take
any drinks in any vessel with them.

19.
The premises licence holder shall ensure that any patrons smoking outside the premises do so in an orderly manner
and are supervised by staff so as to ensure that there is no public nuisance or obstruction of the public highway.

20.

In the event that an assault is committed on the premises (or appears to have been committed) the management
will immediately ensure that: (a) The police (and, where appropriate, the London Ambulance Service) are called
without delay; (b) All measures that are reasonably practicable are taken to apprehend any suspects pending the
arrival of the police; (c) The crime scene is preserved so as to enable a full forensic investigation to be carried out by
the police; and (d) Such other measures are taken (as appropriate) to fully protect the safety of all persons present
on the premises.

21.
The number of persons permitted in the premises at any one time (including staff) shall not exceed 50 persons.

Please feel free to contact me should you need any clarification on these conditions, or this advice

Peter Conisbee

PC575NI - 189041

Licensing Officer Islington Borough
Islington Police Station

2 Tolpuddle Street |

London

N1 oYYy

07799 133 204
licensingpolice@islington.gov.uk

peter.conisbee @islington.gov.uk
peter.conishee@met.police.uk
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From: Shaxted, Andrew
Sent: 18 November 2014 16:20
To: ‘ Licensing
Subject: 196A Seven Sisters Road

The Planning & Development section have the following comments to make in relation to the above:

The application concerns the sale of alcohol at what is stated as being a social club, which would fall under a sui
generis use class. Records indicate that the lawful use of the premise is as a cafe/shop under use class A3/A1. The
use as a social club would require planning permission and it would therefore appear to be unauthorised.
Furthermore, it is not understook why a social club, which in the supporting documentation is described as providing
advice to refugees and young families on issues such as housing and benefits, would need to serve alcohol to 4am
every day of the week. The planning departement therefore objects to the application and has opened an
enforcement case to investigate the matter further.

Please note that these comments are based solely on the information provided on the licensing application form and
do not constitute a guarantee that planning permission is not required. If the applicant requires formal confirmation
that no planning permission is needed for the activities described in the licence application, they are recommended to
submit an application for a certificate of lawfulness under Sections 191-2 of the Town and Country Planning Act 1990
(as amended).

Andrew Shaxted
Planning Officer (Enforcement)

Planning Service

Planning and Development

Environment and Regeneration Department

Islington Council ’
Municipal Offices, 222 Upper Street, London, N1 1XR
Tel: 020 7527 2448

Fax: 020 7527 2731

www.islington.sov.uk

Advice given at officer level is informal only, and is given without prejudice to any future decision by the Local Planning
Authority.
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From: Brothers, Anne
Sent: 15 December 2014 11:08
To: Forde, Niall; Fitzsimons, Aiden
Subject: Sham cafe, Pollution Team Rep.
Attachments: ShamRepCoverDEC14TrueCopy.pdf; ShamRepDEC14TrueCopy.pdf

Please see attached FYI.

Anne Brothers

Noise Liaison Officer

Noise Team

Public Protection

Islington Council

3rd Floor 222 Upper Street, London N1 1XR

Tel : 020 7527 3047 Fax: 020 7527 3059

Alternative contact: Noise Support Team: 020 7527 3258

www.islington.gov.uk

How to get here:

http: www.islington.gov.uk.uk/contact/visitingoffices/222upperst.asp

The information contained in this E-Mail may be subject to public disclosure under the Freedom of Information Act
2000. Unless the information is legally exempt from disclosure, the confidentiality of this E-Mail and your reply
cannot be guaranteed. '

The information in this message is confidential and may be legally privileged.

It is intended sole|y for the addressee. Access to this message by any other pefson is not permitted. If you are not
the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on
it, is prohibited and may be unlawful.

| |



ISLINGTON

Pollution Team
222 Upper Street
London N1 1XR

T 0207527 3047
F 020 7527 3058

E anne.brothers@islington.gov.uk
Zaid Beraki W www.islington.gov.uk

Currel:  abr/201487848
Your ref:

This matter is being dealt with by: Date: 15 December 2014

Anne Brothers

Dear Mr Beraki
PREMISES LICENCE APPLICATION, SHAM CAF&. 196A SEVEN SISTERS HOAD,
LONDON N74 3NX. LICENSING ACT 2003, POLLUTION TEA ENTATION

Please find enclosed a representation from Poliution Team as Responsible Authority in relation
to the prevention of public nuisance as defined under the Licensing Act 2003.

The representation is self-explanatory.

If you want to discuss this matter, please contact me at the above office.

Yours sincerely,
M Baviens
Anne Brothers

Principal Technical Officer
cc. Niall Forde, Licensing Officer. Aiden Fitzsimons, Licensing Support Team.

Page 1 of 1




ISLINGTON

Islington Licensing Authority
Licensing Act 2003

REPRESENTATION FORM FROM RESPONSIBLE AUTHORITIES
Aesponsible Authority Environmental Protection

Lo

Anne Brothers

Your Name

Job Title Noise Liaison Officer ‘

Postal and email address 222 Upper Strest, London N1 1XR
anne.brothers @islington.gov.uk

Contact telephone number 020 7527 3047

Name of the premises you are Sham Cafe

making a representation about

Address of the premises you are | 196A Seven Sisters Road, N4 3NX
making a representation about

Which of the four licensing Yes | Please detail the evidence supporting your
Objectives does your Or representation. Or the reason for your
representation relate to? No representation.

Please use separate sheets if necessary
To prevent public nuisance Yes | Poliution Team has reservations about this

application. There have been calls to Noise Patrol
recently which are attached as a table. The extent
of the application is not compatible with the stated
activities on the supporting document and we
wonder why they are applying for the sale of
alcohol until 04:00 taking into consideration their
description of their current activities. We are also
aware of management issues at the premises and
that a closure notice was recently served.

Noise nuisance from amplified music was
witnessed some considerable time ago at 03:40 on
18/12/10 but we are unsure if this current operator
was present at the premises at that time.

There are residential dwellings that are structurally
attached to the premises,

Suggested conditions that could be Pollution Team recommends that Committee
added to the licence to remedy your refuses this application.

representation or other suggestions you
would like the Licensing Sub Commitiee | However if Committee are minded to grant a
to take into account. Please use premises licence, suggested noise conditions
separate sheets where necessary and are attached.

refer to checklist.

]
Signed: %WW Date: 15 December 2014

Please return this form along with any additional sheets to: Licensing Support Team,
Public Protection, 222 Upper Street, London N1 1XR or email to
licensing @islington.gov.uk

This form must be returned within the Statutory Period. For more details
please check with the Licensing Support Team on 020 7527 3031

§:\Public, Protection\CommiLicences\PREM-LICENSING\SevenSistersRd-196A-ShamCale\Noiselssues\ShamRepDEC1 4. doc-
BA , Page 1 of 4
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Table of calls to Noise Service 2014

Date/Time

Incident reported

Qutcome

25/6/14

Noise from the café (e mail
pasted below)

Advice given on the use of
the out of hours service

29/6/14, 01:36

Call to Noise Patrol: “very
loud talking and shouting
coming from the Sham Cafe.
caller says they often stay
open till 5/6 in the morning.”

Tel call made at 0215hrs,
noise stopped. CM14

30/6/14, 00:40

Call to Noise Patrol: “men
hanging around  calfe,
smoking and drinking, loud
talking, cafe should have
been closed around 23:00.”

NP officer report:

Vst 02:10. FCB 01:55 - no
reply, no voicemail.

2 men taking & snoring
outside and sound of
commenting on TV. Spoke to
them about their closing
times. Italian man after
several "don't knows" | asked
if they were supposed to
close at 23:00 and they said
yes. Told them any noise any
noise complaints after 23:00
is likely to be justified.
Warned them to close now
and to close at 11pm in the
future. They agreed and
started cleaning up. CM07.

6/7/14, 23:25

Call to Noise Patrol: People
coming out of Sham Cafe are
sitting outside the premises
causing a nuisance on going
issue, they don't have a
license to stay open past 11
but they often do.

Visited at 0020hrs and noted
that the cafe was open and
counted about 15patrons
sitting inside the premises,
some drinking alcohol and
others playing cards. There
was also smell of tobacco.
Spoke to Michael Berhe, and
advised. He said he was the
owner of the cafe. CM13

Referred to Licensing via e
mail7/7/14

211714

Call to Noise Patrol: Report
about a group of people
sitting outside The Sham
Cafe, some are on chairs but
they are blocking the
entrance to comp property.
Comp said the workers of the
cafe are selling "CAt" which
is apparently illegal to sell,
comp witnessed this first
hand from a woman selling it
over the counter.

Steven called back at 22:13.
ASB attended at 22:18,
observed 4 males sitting on
chairs in front of the cafe
talking. Observed another 2
males sitting on chairs in
front of the entrance of caller
property. Spoke to the
manager of the cafe and
made him aware of the
problem and he immediately
came out and address the
issue with his customers.
Called back caller to update.

|
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Referred to Licensing via e
mail 22/7/14

From: REDACTED

Sent: 25 June 2014 11:17
To: Issues, Noise

Subject: 196 seven sisters rd
Helio,

I'm just wondering what steps we need to take to tackle a disturbance issue at Sham Café
186 Seven sisters rd. My husband and | live in (REDACTED INFORMATION AS TO
WHERE THE RESIDENT LIVES IN RELATION TO THE CAFE) and are struggling to get to
sleep due to shouting all hours of the night from customers of the café outside the premises.

| don't what licensing the café has regarding opening hours but it seems to vary a lot. Some
week days it will just be closing at 5am in the morning. We have had to report 2 incidents to
the police. One was on the ist June at 6.13am in the morning where the calfé was just
shutting up after a night of noise and the last customers were leaving. there was a group of 4
men fighting, one started saying he had a gun, at that point the café owner ran off and left
them to it and the fight continued up and down the street. This morning my husband called
the police at around 5.30 am as yet again there was a disturbance with people who had
been in the calé, they kicked a random pedestrian to the ground then headed to the shop
across the road. Police went over and spoke to them, apparently there should be cotv
footage of the incident so we will see what happens there,

Could you tell me what steps | need to take next please, ie do | need to be documenting and
for how long?

Kind r?gards |
REDACTED

Suggested noise conditions if Commitiee are minded to grant the premises licence for
Sham café, 196A Seven Sisters Road

They have applied for recorded music as regulated entertainment until 04:00. If there is any
intention for events at the premises involving anything other than ambient levels of sound,
{there is a reference to customers wanting to dance on the application) we recommend the
following noise conditions should be applied:

* The licensee shall appoint a noise consultant registered with the Institute of Acoustics
or Association of Noise Consultants to prepare a scheme of sound insulation and
noise control measures, to include the installation of a noise limiting device, to prevent
persons in the neighbourhood from being unreasonably disturbed by noise from the
premises. The scheme shall be submitted for approval by the Council and the
approved scheme fully implemented to the satisfaction of the Council prior to
regulated entertainments being permitted at the premises.

¢ The licensee shall limit sound levels so as not to exceed maximum levels to be
agreed with the Council’s Noise team prior to the premises being used for regulated
entertainment.

s A noise limiting device shall be installed and the entertainment noise control system
shall be monitored, checked and calibrated as necessary, so that the levels approved
by the Council are not exceeded.

s The controls for the entertainment noise control system shall be located in a secure,
lockable cupboard or similar location. The entertainment noise control system is to be
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independent of control by persons other than the licensee. Access to the
entertainment noise control system is to be restricted to the Licensee or a designated
manager.

e The noise limiting device shall be recalibrated as necessary to ensure that sound
levels do not exceed the agreed maximums.

e When regulated entertainment is provided by way of music and dancing and
continues past midnight, an SIA registered door supervisor shall be employed at the
premises to patrol outside to minimise any disturbance from customers arriving and
departing and to supervise customers outside who may wish to smoke and assist with
the dispersal of customers at closing time. The door supervisor shall work until 30
minutes after the premises closes or until all customers have left the area.

e A dispersal policy shall be implemented at the premises in agreement with the Noise
Team.

The plan submitted shows no private frontage outside the premises. The application is for
the consumption of alcohol on the premises only.

« Drinks shall not be permitted to be taken outside the premises at any time.

¢ Customers shall not be permitted to take drinks off the premises if they wish to step
outside to smoke

Other suggested conditions in relation to general noise are as follows:

¢ All deliveries and disposal/collections of refuse shall be prohibited between the hours
of 23:00 — 07:00.

e There shall be no bottling out between the hours of 23:00 — 07:00.



Reps in word.

Rep 1

To whom it may concern

| would like to object to this application for the following main reason: the presence of a
licensed premise in that stretch of Seven Sisters Road would make issues of street noise
and agitation more acute.

The widespread young community resident in the estates around the area creates problems
of noise and street safety very frequently. Both myself and some of my neighbours had to
call the police in the past in order to remove young people who were shouting and drinking
on the street late at night (3-4am).

A licensed premise selling alcohol and food and providing entertainment every weekday until
4am will make this problem increase. Young people will have more of a reason and a safe
harbour to gather late at night, thus increasing the noise levels in the street.

Furthermore, public safety could be put into hazard by the presence of drunk people leaving
late at night. Given the history of heavy catcalling and verbal assaults to women around that
area, encouraging late night drinking for young men would be dangerous, and would send
the wrong message to Islington citizens - that the Council is not looking after its residents.

Lastly, the performance of dancing, music and plays would not be monitored properly. It
would be nearly impossible to control audio levels, and the venue would definitely not be
sound proofed against loud music. Therefore people living in the flats directly above or
around the venue would suffer greatly from loud noise, and many a sleepless night.

| do hope you will be able to take this objection into account when making a decision on
whether to grant this licence or not.

Kind regards,
Rep 2

| will put an objection to this application as they are in the right middle of an ASB/crime spot
and also there are some other issues with them. Planning Enforcement has done an
objection already.

Regards

Betul Baris

East MAGPI Neighbourhood Officer
Islington Anti Social Behaviour Team
Corporate Resources

Islington Council

|

|



Room GO4, Islington Town Hall,
Upper Street, N1 2UD
Tel no: 0207 527 4331
Mobile: 07584174156

Alternative contact; Chez Dhaliwal chezerina.dhaliwal@islington.gov.uk

Rep 3

Re: Objection to Sham Café Application for extended hours!

| jointly own the above property with my sister and brother, which was our family home from
1950 to 2006 and | now manage and am landlady to 10 amazing tenants and we take great
pride in our property!

| am writing to strongly object to the application from Sham Café for the extension of hours
from 23:00pm to 04:00am Monday through to Sunday!

| and 2 of my tenants who live at the above address met with Jeremy Corbyn MP on Friday
5" December 2014 @ 3pm to collectively object and make our complaints known on this
application and all the constant and ongoing problems that our making the lives of my
tenants almost unbearable due to the antisocial behaviour from many of the cafés and
restaurants situated in Seven Sisters Road, around the corner from Yonge Park and from
tenants living in social housing properties in Yonge Park, who are drunk and disorderly,
throw rubbish, have parties to the early hours, buying drugs, urinating in front gardens,
fighting and loud music! | '

Jeremy Corbyn MP, at our request will make an objection on our behalf, alongside myself
and all the tenants living at

Public Nuisance:

There are already ongoing and constant problems with groups of young people, mainly
young men gathering in Yonge Park, near and in the ally and hovering outside no 5 Yonge
park and the police are fully aware of all these activities!

Obstructing the front gate and intimidating the tenants both male and female when they
come home late in the evening.

The coming and going and slamming of car doors from the local taxi company, taking the car
spaces of local residents.

They openly deal drugs on the road and from cars with their engines running until the early
hours of the morning and also offer the services of prostitutes, the police are called almost
on a daily basis as my tenants are exhausted from these disturbances throughout the night!



They urinate in the front gardens, throw rubbish, empty cans and often smash bottles and
broken glass. The police sometimes do come and all they do is ask these groups to move
on, only for a repeat the following night!

It has been noted and photos taken of these groups and it seems that these same groups of
young men, also hang around outside and in the Sham Café and other cafes nearby!

Crime and Disorder

As noted above the daily open drug dealing throughout the night and sometimes during the
day and the use of our front garden to gather and make lots of noise.

Fighting, shouting, raised voices, smashing bottles along Seven Sisters Road outside these
so called cafes! Open drug dealing from cars with loud music and engines running
throughout the night, and dealers actually speaking loudly on their mobiles!

One of my female tenants complained to them to turn the noise down and go away, she was
threatened with a GUN pointed at her!!!! She called the police who are dealing with the
situation, Jeremy Corbyn has been informed about this and is looking into it.

Intimidation outside the house, having to ask for permission to enter the property and having
rude and sexual comments made, fearful of attack on your own doorstep is totally
unacceptable!!!

Protection of Children from harm:

There are many young people, children and families living locally who do not need to be
exposed to all these existing activities and problems and extending these hours will only
exasperate and encourage further problems connected to drugs, prostitution and trafficking
of young girls for prlostitution and antisocial behaviour and disturbances!

The request for extension of hours at the Sham Cafe has in no way anything to do with the
local community, community cohesion and will absolutely not benefit the area in a positive
way what so ever and will only create further negativity and problems than already exist!

Public Safety:

| and all my tenants have complained about feeling unsafe, insecure and fearful of attack
especially coming home later in the evening when it is dark and having to walk past these

As woman this is very intimidating and frightening and should not have to be subjected to
this on our own doorstep!

| think the possible solution to many of these problems would be to close down these so
called business’s and encourage more community friendly business’s to come into the area
by raising the profile and not bringing it down!

With the regeneration of Finsbury Park which has been a very long time coming, surely its
time that there is an investigation into business activities locally and in what way they benefit
the local community!
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More police presence in the area and more power given to them to enable them to deal with
all this crime and disorder and support given to local residents who are having to live with all
these problems on a daily basis!

Identity:

I wish my identity to be kept anonymous for fear of threats, attack and harm to myself, my
tenants and to my property to the objection for extended hours! Thank you

Sincerely Yours

Rep 4

Representation

Objecting to Sham Cafe's alcohol license

We strongly object to Sham Café being able to sell alcohol. The area has a lot of problems
with drunken people, disorderly behaviour and nuisance. There is already a lot of rowdy
behaviour and fights after hours. A lot of drug dealers selling "marijuana” and other illicit
drugs are hanging around our premises thus making this entire area unsafe, this will
increase if the license is granted. There are many off license shops selling alcohol and there
are plenty of pubs within a 2 minute walking distance from the Sham Café. | fear for my
safety and the safety of the families in this area. Islington Council needs to take responsible
steps to control alcohol sales, abuse and crime within this area to make the area safe for
adults and children. Allowing Sham Café to sell alcohol from 11.00 to 04.00 Monday to
Sunday is extremely irresponsible, unsafe and negligent. Please keep this submission
private and confidential, | do not want my details to be given to the License Applicants as |
feel this will affect our safety. Thank you.

Concernéd Resident '
Rep 5

Dear sirs

PREMISES LICENCE APPLICATION NEW
RE: SHAM CAFE 196 SEVEN SISTERS ROAD ISLINGTON N4 3NX

At the outset | ask that my name remains anonymous for fear of repercussion. Having spoken to the
People in the vicinity, | have been told that although they do want to object to this application and
also complain to The Local Authority about the antisocial behaviour in the locality they are afraid
that violence and harm will result if they do.

| therefore write to register my objection to the application for a premises licence at the above
address. The basis for this objection is that granting a licence for a premises that for the last 5 years
has been promoting the consumption of alcohol, drugs etc will not promote the licensing objectives
especially the prevention of crime disorder and antisocial behaviour. Evidently, in the last 7/8 years
our area has seen unprecedented levels of antisocial behaviour, including but not exclusively:
Alcohol & drug abuse, Prostitusion, Fly tipping, urinating on shop fronts, entrances and pavements,

I I



vandalism, intimidating groups of people, verbal and abusive behaviour and noise pollution. What
is also very important and should be emphasised is PARKING. Despite paying for a parking permit,
just before 6pm there are appear to be an influx of vehicles in and around the area forcing the
residents that just returned from shopping or from a hard day' s work to an almost 1 mile hiking.

196 SEVEN SISTERS ROAD lies within Islington Local Authority's designated Cumulative impact areas
and enabling the premises to sell and consume alcohol on or off the premises would be detrimental
to its aims and objectives.

The application proposes:

Sell alcohol , whether to be consumed on the premises or elsewhere Monday to Sunday 11 to 04
the next day

Late night refreshments (i.e hot food and drink supplied Monday to Sunday 11 to 05 the next day
Recorded music Monday to Sunday 11 to 04 the next day

Performance of dancing Monday to Sunday 11 to 04 the next day

Performance of a play Monday to Sunday 11 to 04 the next day

We the residents and shop keepers in the area suffer noise nuisance, antisocial behaviour at all
hours of the day and night and endure high levels of crime.

No licence should be grantéd within an area that evidently, crime disorder and public nuisance have
already reached serious problem levels for the police, the residents and in fact has had a

In view of the above I urge the Licensing Authority to refuse the application

detrimental effect on the community as a whole .



Licensing Authority Representation
Licensing Act 2003

Application: Sham Café 196A Seven Sisters road London N4

| am submitting a representation on behalf of the Licensing Authority with respect to the new
application to permit alcohol sales, recorded music, plays and late night refreshment until
4am each day of the week.

The grounds for the representation are:
e Public nuisance
e Crime and disorder

Licensing Policy Considerations

Licensing Policies 1 & 2 Location, cumulative impact and saturation

Licensing Policies 6& & Hours of Operation

Licensing Policies 9 & 10 Standards of Management and Operating
Schedule

Issues of Concern

1. There has been a history of poor management and non-compliance with regulatory
requirements associated with this premises for many years. It is acknowledged that
the current applicant, Zaid Beraki, may not have had any previous involvement in the
management of this premises and therefore his application should be judged on its
merits.

2. The premises are in a cumulative impact area therefore the onus is on the applicant
to demonstrate that this proposal will not undermine the licensing objective. The

| operating schedule fails to provide the required level bf assurance.
.The application section relating to Plays refers to games and card games.

4. The operating schedule suggests that the premises has never been the subject of a
noise complaint however our records indicate that the council received 6 complaints
about the noise of customers outside the premises in the earlier hours of the morning
in June and July 2014.

5. The operating schedule indicates that there will be some level of control through the
provision of a membership scheme and closing the premises to non-members after
11pm.

6. The operating schedule provides a lot of background information about the aims and
objectives of the venue in terms of providing community based support activities.
These activities will presumably take place during the day. The is very little detail

about how the premises will outside the normal working day until 4am

Recommendation

In order to promote the licensing objectives | recommend that the application is refused.

S:\Public_Protection\Comm\Licences\PREM-LICENSING\SevenSistersRd-196A-ShamCafe\New-17Nov14\REPs\LA-Rep-
02Dec14.docx-FN

Page 1 of 2
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Janice Gibbons

Service Manager 1 December 2014
Islington Council

Janice.gibbons @islington.gov.uk

02 7527 3212

S:\Public_Protection\Comm\Licences\PREM-LICENSING\SevenSistersRd-196A-ShamCafe\New-17Nov14\REPs\LA-Rep-
02Dec14.docx-FN
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Appendix 3

Suggested conditions of approval consistent with the operating schedule

10.

11.

12.

13.

A number of premises staff shall be send on door supervision courses.

The licence holder shall deploy correctly registered door supervisors with the SIA
who are will display the correct name badge and intending to use at a ratio to be
agreed by the Police and Local Authority.

CCTV is installed and working to the satisfaction of the Police. The premise shall
have procedures in place to make sure that all instances of crime and disorder will
be reported to the police and the CCTV records will be kept and we will make sure
all police requirements be complied with at all times.

The licence shall have procedures in place to make sure that all bottles (other than
those where it is not intended that the contents are consumed direct from the
bottle) will be made of plastics.

Where glass bottles are used, the contents will be decanted into plastic or
toughened glass.

Staff shall be trained not to admit any customers carrying open or sealed bottles or
glasses to the premises at any time.

The premises shall not permit our customers to take open containers of alcoholic
or soft drinks from the premises and all bottles and glasses will be removed from
public areas as soon as they are finished with or empty.

The capacity limit at the premises shall be restricted to 50 persons.

While we have measures to prevent the crime and disorder, we have also a responsibility and a policy
to prevent the public, our staff have enough training and awareness and our business is clearly made a
notice prevent drug use and an anti-drug policy agreed by the Police and local authority will be in force
In addition Crime prevention notices will be displayed warning customers of the prevalence which may

target them, eg “bags should not be left unattended”, “watch out for pick-pockets” of crime with a

detailed “customer code of conduct” poster will be displayed warning customers that if they act in an
inappropriate manner, they could be barred from all licensed premises in the vicinity and we have a
policy no admissions for children.

Our Fire exist are clearly marked and always kept to the required level of safety and we make sure that
all exit doors will be easily open able without the use of a key, card, code or similar means and will be
available for egress while the public are on the premises; Means of escape will be maintained
unobstructed, immediately available and clearly identifiable; Exit doors will be regularly checked to
ensure they function satisfactorily. Records of these checks will be kept and produced on request.

The licence holder will have adequate and appropriate supply of first aid equipment and materials will
be available on the premises in order to maintain staff and public safety. There is also a clean water
available for all the public use at all times.

Our lighting system and the electricity and gas in the premises are certified and checked annually to
make sure that there is adequate lighting and the functionality is appropriate to keep public and
customer safety.

The licence holder shall have also measures directed at preventing public and neighbourhood from
nuisance. Noise or vibration will not be audible at the fagade of any noise sensitive premises; Doors
and windows will be kept closed whenever necessary.
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14.

15.

16.

17.
18.

19.

20.

21.

22.

23.

24.

25.
26.

27.

28.

29.
30.

31.

Noise limiters on amplification equipment will be used Prominent, clear and legible notices will be
displayed at all exits requesting patrons to respect the needs of local residents and to leave the
premises and the area quietly.

The use of explosives, pyrotechnics and fireworks of a similar nature which could cause disturbance in
surrounding areas will be restricted.

The placing of bottles into receptacles outside the premises will take place at times that will minimise
disturbance to nearby properties;

For the final hour of opening the music will be discernibly quieter.

The playing of live or recorded music in garden areas of the premises will not be permitted after a
specified time (please specify time).

Noxious smells from licensed premises will not cause a nuisance to nearby properties;

Premises will be adequately vented to prevent nuisance from noxious smells.

Flashing or bright lights on or outside licensed premises will not cause a nuisance to nearby properties.
A “no smoking at the bar” rule will be enforced.

A crime prevention policy agreed by the police and Licensing Authority will be in place; A sufficient
number of suitable receptacles for refuse storage will be provided. These will have properly fitted
covers; The receptacles will be maintained in a clean condition.

Nearby streets will be monitored after 11pm to ensure that patrons are not littering the streets and/or
residents’ property or causing a nuisance to residents.

Patrons will be prevented from eating and drinking immediately outside the premises after 11pm.

Any queues inside or outside the premises will be monitored by a member of staff to ensure
compliance with the licensing objectives

The premises shall be engaged in preventing children from any premises with known associations with
heavy or binge or underage drinking, drugs, or any activity or entertainment of a clearly adult or sexual
nature.

Access shall not be permitted for children under 18 years and The licence holder make sure any under
18s will be asked for ID to confirm their age and not allow them to either enter or use the premises.

Patrons shall be advised not to stand outside the premises and avoid being nuisance to the public.

Patrons shall be advised not to visit the area as it might not be suitable for their leisure and the licence
holder intend to take to protect children from harm.

A “no smoking at the bar” rule will be enforced.

Conditions proposed by the Metropolitan Police

32.

CCTYV shall be installed, operated and maintained in agreement with the Police. Maintained means that
the system will be regularly serviced ( at least once a year) and checked every two weeks to ensure
that it is storing images correctly and a log kept and signed by a Supervisor to this effect. The system
will provide an identifiable full head and shoulder image of everyone entering the premises and will
operate in any light conditions within the premises. The system will cover the full exterior of the
premises and shall record in real time, date and time stamped and will operate whilst the premises is
open for licensable activities. The recordings will be kept for a minimum of 31 days and copies will be
made available to an Authorised Officer or a Police Officer (subject to the Data Protection Act 1998)
within 24hrs of any request free of charge. There will always be a member of staff on duty who can
operate the system, to allow Officers to view recordings and if required by a Police Officer, provide a



33.

34.

35.

36.

37.

38.

39.

40.

41.
42.

43.

44.

copy of images immediately free of charge to assist in the immediate investigation of offences. If the
system malfunctions and will not be operating for longer than one day of business then Police must be
informed.

If a customer is found to be in possession of what you or your staff consider to be personal use drugs.
The drugs are confiscated and sealed in a police evidence bag, timed, dated and signed by the staff
member seizing. Request details of the person you are seizing the drugs from, and for your security
and evidential purposes make a CCTV capture of the seizure. The customer is ejected/banned from
the venue. The seized drugs are then placed in the safe. An entry is placed in the ‘drug seizure log’,
which is also kept in the safe. This entry will detail, the time, date, person seizing and the number of the
police evidence bag.

If a customer is found to be in possession of what you or your staff believe to be a quantity of drugs for
more than just personal possession/suspected of dealing. The customer is detained and police are
called. The drugs are confiscated and sealed in a police evidence bag. For your security and evidential
purposes make a CCTV capture of the seizure. Make available any CCTV footage of the incident to
police, as per licence conditions

It is your responsibility to inform the police when you have drugs to be collected. You will need to
contact officers from the local neighbourhood team in order for the drugs to be collected.

Officers collecting the drugs will sign the ‘drug seizure log’ to state they have been removed from your
safe.

An incident log shall be kept at the premises, and made available on request to the police or an
authorised officer, which will record the following:

a. All crimes reported to the venue

b. Any complaints received

C. Any incidents of disorder

d. Any faults in the CCTV system

e. Any visit by a relevant authority or emergency service

There shall be a personal licence 'holder on duty on the premises at all times when the prgmlses are
authorised to sell alcohol.

At least 1 SIA licensed door supervisor shall be on duty at the entrance of the premises at all times
whilst it is open for business after 2100 hours on a Thursday, Friday and Saturday until 30 minutes
after the venue has closed. (I suggest that for the first few weeks while customers get used to the new
regime, it would be good practice to employ two SIA DS)

All persons visiting or re-entering the premises after 2100 hours will be subject to a search by means of
an electronic hand held wand. If the search wand is activated or at the discretion of staff, then
physically searched, which will include a 'pat down search' and a full bag search. There will be at least
2 fully functional wands in use at the premises.

Door Supervisors to display their SIA licence by means of a luminous arm band.

All staff engaged outside the entrance to the premises, or supervising or controlling queues, shall wear
high visibility yellow jackets or vests.

Door Supervisors Register — A register shall be maintained recording all SIA door supervisors
employed at the premises. This shall include their name, badge number, the agency they work for (if
any) and the time they start and finish work.

Management shall take a photocopy of all door staff SIA badges and secure them in a personnel folder
and place this in the safe.



45.

46.

47.
48.

49.

50.

51.

52.

53.

54.

- 55.

All drinking vessels used in the venue shall be polycarbonate. All alcohol in glass bottles are to be
decanted into polycarbonate containers or polycarbonate carafes prior to being served

Customers shall enter or leave the premises by the main front door to the premises, except in the
event of an emergency.

Notices shall be displayed reminding patrons to use the toilets before exiting the premises.

Notices shall be prominently displayed at all exits requesting patrons to respect the needs of local
residents and businesses and leave the area quietly.

A Challenge 25 proof of age scheme shall be operated at the premises where the only acceptable
forms of identification are recognised photographic identification cards, such as a driving licence,
passport or proof of age card with the PASS Hologram.

There shall be no accompanied children under 18 years on the premises at any time and no children
after 23.00.

A record shall be kept detailing all refused sales of alcohol. The record should include the date and
time of the refused sale and the name of the member of staff who refused the sale. The record shall be
available for inspection at the premises by the police or an authorised officer of the City Council at all
times whilst the premises is open.

Patrons permitted to temporarily leave and then re-enter the premises, e.g. to smoke, shall not be
permitted to take any drinks in any vessel with them.

The premises licence holder shall ensure that any patrons smoking outside the premises do so in an
orderly manner and are supervised by staff so as to ensure that there is no public nuisance or
obstruction of the public highway.

In the event that an assault is committed on the premises (or appears to have been committed) the
management will immediately ensure that: (a) The police (and, where appropriate, the London
Ambulance Service) are called without delay; (b) All measures that are reasonably practicable are
taken to apprehend any suspects pending the arrival of the police; (c) The crime scene is preserved so
as to enable a full forensic investigation to be carried out by the police; and (d) Such other measures
are taken (as appropriatte) to fully protect the safety of all persons present on tr‘1e premises.

The number of persons permitted in the premises at any one time (including staff) shall not exceed 50
persons.

Conditions proposed by the Noise Service

56.

57.

58.

59.

The licensee shall appoint a noise consultant registered with the Institute of Acoustics or Association of
Noise Consultants to prepare a scheme of sound insulation and noise control measures, to include the
installation of a noise limiting device, to prevent persons in the neighbourhood from being
unreasonably disturbed by noise from the premises. The scheme shall be submitted for approval by
the Council and the approved scheme fully implemented to the satisfaction of the Council prior to
regulated entertainments being permitted at the premises.

The licensee shall limit sound levels so as not to exceed maximum levels to be agreed with the
Council’s Noise team prior to the premises being used for regulated entertainment.

A noise limiting device shall be installed and the entertainment noise control system shall be
monitored, checked and calibrated as necessary, so that the levels approved by the Council are not
exceeded.

The controls for the entertainment noise control system shall be located in a secure, lockable cupboard
or similar location. The entertainment noise control system is to be independent of control by persons
other than the licensee. Access to the entertainment noise control system is to be restricted to the
Licensee or a designated manager.

| |



60.

61.

62.
63.
64.
65.
66.

The noise limiting device shall be recalibrated as necessary to ensure that sound levels do not exceed
the agreed maximums.

When regulated entertainment is provided by way of music and dancing and continues past midnight,
an SIA registered door supervisor shall be employed at the premises to patrol outside to minimise any
disturbance from customers arriving and departing and to supervise customers outside who may wish
to smoke and assist with the dispersal of customers at closing time. The door supervisor shall work
until 30 minutes after the premises closes or until all customers have left the area.

A dispersal policy shall be implemented at the premises in agreement with the Noise Team.

Drinks shall not be permitted to be taken outside the premises at any time.

Customers shall not be permitted to take drinks off the premises if they wish to step outside to smoke
All deliveries and disposal/collections of refuse shall be prohibited between the hours of 23:00 — 07:00.
There shall be no bottling out between the hours of 23:00 — 07:00.
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